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Ask for testimonials via email

Subject: Featuring <<CLIENTNAME>> in our newsletters

Message:
Dear <<FIRSTNAME>>,
We'd love to feature <<CLIENTNAME>> in our newsletters.

Could you take 5 minutes and answer these questions:

A. What do you like most about our services?

B. What is one thing we could do to improve our service to you?

C. What could we do to deliver a complete “"WOW?” experience?

D. What other products or services would you like to see us offer?
E. Would you recommend our services to others? Why or why not?

F. Please use this space to provide any other comments, suggestions, or advice:



Follow up process

Call or meet with them within 3 days of
asking
Keep it casual

Bob, we're putting together our April newsletter
and I'd love to feature you in it.



Rewrites & Edits

Take their answers and form them into 3-4
sentences.

Send to client for review.

ALWAYS get written confirmation before
using



Rewrite Example

A. What do you like most about our services?

| am more and more busy on a daily, weekly and monthly basis, put in about a half day (12
hours), and am actually on 24/7

| don’t consider myself to be cutting edge partly because | don’t have time | can put aside
for classes. | need my equipment to be dependable and to work properly.

For that | have been able to rely on Raj and his Brainlink staff — mostly Fabian.

They regularly service my computers and laptops and back them put. Any timelhave a
problem, they are there to repair or correct it.

B. What is one thing we could do to improve our service to you?

Occasionally, we talk about something and don’t follow up. The only thing I recall is that |
have a second monitor in the office. We talked about hooking it up but never did??
Otherwise, Improving service? |1don’t know how since Brainlink is always there for me

C. What could we do to deliver a complete "WOW" experience? When | take the time to
think about it, the WOW is that you are in the background (off the radar) yet always there

when | send out a call for help
9
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Rewrite Example

D. What other products or services would you like to see us offer? Perhaps, an occasional
evaluation of my equipment as to whether it is appropriate, i.e. power, capacity, storage,
performance etc.

E. Would you recommend our services to others? Why or why not? | would recommend
your service, but would say for the record (between us) that | have no idea what the
competition offers in terms of price or reliability or expertise. | don’t have the time (or
desire) to go comparison shopping. It's like —"If it ain't broke; don't fix it!

F. Please use this space to provide any other comments, suggestions, or advice:

G. What would you like me to tell the world about you or your services?

| and my associates have many years of experience (we're the oldest guys in the room),
know many people and can usually find the right solution for any client.
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Client Profile in Newsletter

CLIENT PROFILE: MICHAEL APPELL

Optionally, doa CLIENT
S — PROFILE

Mike and his associates have decades of axpenience in the
NYC Aeal Estate market and can usually find the right
solution for any client. Whether you're loaking 1o buy
ouildings, bussd hotels or navigate the '3'.!."5 complex real
esiate marke, you need to work with prodessionats

Mikez also owns & fabubous apartiment and has amazing
art works. As a member af the “Greatest Generation”,
Mike beings gravitas 10 any conversation. Both Mike and
Shielley alzo attended CONY ("60) with Colin Pawel, Angy
Growe, Judd Hirsch and other luminaries. Mike has pub-
shed artworks by Robert Rawschenberg and James
Rosenquist. Ome of the things that brings a smile to
Mike's eyes is that he & Shelley produced the Broacway
musical NINE. Talk about a renaissanca man! Mot con
1En to sit on his laurets, Mike gves back by being very
active in mentoring the neat generation of CCMY gradu-
ales

- Raj




Leveraging Testimonials —

Newsletter

“THE WOW FACTOR IS THAT
YOU ARE IN THE BACKGROUND YET ALWAYS
THERE WHEN | SEND OUT A CALL FOR HELP”

| don't consider myself to be
cutting edge partly because |
dont have time | can put
aside for classes. | need my
equipment to be dependable

\ and to work properly. For

¥ that | have been able to rely

"~ on Raj and his staff at
Brainlink .

) shopeing for IT servioss - Beainliak is always thare far me
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ALWAYS get written
confirmation before
using



Leveraging Testimonials —
Proposals

WHAT OUR CLIENTS SAYING ABOUT
“BRAINLINK’S PROACTIVE IT SERVICE”

THE BEST THING WE EVER DID WAS HIRE BRAINLINEK...

There is no one else that | could or would trust with my technology
needs. From my hosting and email to the upkeep of my network and the
data that runs my company, Brainlink and Raj have always been there for
me. Knowing that they are taking care of my information structure means
| don't have to worry

Kelly Fox, 5% Generation owner

H Fox & Co. — Makers of Fox's U-Bet Syrup

BRAINLINK IMPROVED OUR CLIENT COMMUNICATIONS AND EWVENT PLANNING, WHILE
GIVING US A PREDICTABLE MONTHLY BILL.

Before we met Brainlink, we had ok IT service. What frustrated us was being

charged by the hour. We never knew what our bill would be and the smallest

of problems or simplest of questions generated at leasttwo hours of billable

time. Raj & histeam at Brainlink fixed our existing problems and made r
several cost-effective suggestions for improving our workflow, all while giving

us a predictable monthly bill. In addition, Brainlink spentthree months

learning aboutour business and then helped us implement tools to serve our

clients better. Raj worked hand-in-hand with us to implement SendQutCards, Cardscan and
InfusionSoft, which improved our clientcommunications and event planning. Rajis a great
partner in not just IT, but in using technology to grow your business. | highly recommend him
and Brainlink.

Erin Ardleigh, Insurance Broker
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Leveraging Testimonials —

Presentation Posters

“The proactive planning

makes my life a lot easier...” “THE WOW FACTOR IS THAT
YOU ARE IN THE BACKGROUND YET ALWAYS
I love the prompt response THERE WHEN | SEND OUT A CALL FOR HELP"
and the ticketing system.
Instead of wasting 10 U | don't consider myself to be
phone calls calling our old = o cutting edge partly because |
vendor, now | get complete i o 3 W dont have time | can put
visibility in my email! ‘ i) X o aside for classes. | need my
Having our internal IT staff plug into your ticketing S 5 equipment to be dependable
system and follow that process has increased our b and to work properly. For
productivity. | have fewer people in the field that are S (hat | have been able to rely
down or ignored. My staff gets back to work faster. g?ainﬁiar{k and his staff at
The project plans, proactive budgets and forecasts
make my ||fe easier. -l:'_rlllilr".1;},12{1;:::?‘ u:l ;r;-”— ;;';x‘x'nlsu <018 0f shapping for IT servicss - Beainliak is always there far me
What sets Brainlink apart is that you guys are doing Michzel Agped g aopezscoates com
exactly what you said you were going to do. PR fepel et 1 aalEstae bwesameres and Progerty Managemert
Dan Williams, CFO
E W Howell

Industry: Construction

Client ‘gbralnhnk

Of The Month You run your business and leave the IT to us

bramlmk \ !




Resources

Bootcamp Bonus:

Marketing SOP

Getting And Using Testimonials
(you must signup by May 5t)
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www.linkedin.com/in/rajgoel

Author of "The Most Important Secrets To Getting Great Results From IT”
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