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Last Updated at 2/16/2014 11:23 PM by Joseph Mulry 

Step Description Screenshot 

1.  Log on to ConnectWise either through the 
Desktop App or at 
https://brainlink.myconnectwise.net 

 

2.  Navigate to PROJECT -> PROJECT BOARD  

3.  Select NEW Project  

4.  Name the project, assign it to client 

 
5.  Save the project  

6.  Click on WORKPLAN  
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7.  ADD at least 3 phases – PRE-…; DURING….; 

POST-… 
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8.  Click on EACH PHASE, and ADD Tickets 
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9.  Assign TECH, start date, time.  Assign 

AUTOMATED & NOC tasks to SERVICE DESK 

user 

 

 
10.  Once ALL tasks have been added, time budgets 

added, etc, go to the WORK PLAN and SAVE AS 

PDF 

 

 
11.    


