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Raj Goel, CISSP 
» Author, entrepreneur, IT expert and public speaker, Raj Goel is globally known as the go -to man in cyber security and privacy la w. He is 

committed to educating individuals and organizations about online safety and how to protect their most important assets ð people  and  data . His 

expert advice helps individuals, companies and conglomerates navigate their way through the worldõs ever-changing technology and  

increasingly complex IT compliance laws. He often appears in the media and at conferences world -wide to educate the public on cy ber -

security and digital privacy, a subject he is passionate about.  

»  Security, Civil Liberties anda  Peace of Mind  

» When you need the right approach to complying with HIPAA/HITECH, PCI -DSS or simply protecting your assets, Raj Goel, as any of h is loyal clients 

will tell you, is the man to call upon. Rajõs credentials are impeccable. A  25-year veteran of the IT industry and an expert in  online security, Raj 

has personally consulted with organizations ranging from Fortune 100 corporations to small family companies to governments wo rld wide.  

» Raj is fueled  by his passion for enhancing Civil Rights in Cyberspace, his love of helping people keep themselves, their familie s and their 

companies safe online. He is available as a consultant and a public speaker and often sought after by major media outlets and  co mpanies.  

» Key highlights:  

 

  
Å Author,  òUNPLUGGED Luddites Guide To Cybersecurityó, Amazon , 2015 

Å Author,  òThe Most Important Secrets To Getting Great Results From 

ITó, Amazon , 2012 

Å On-Air Television Cybersecurity Expert , WPIX11, New York City (2013 -

present)  

Å On-Air Cybersecurity Expert , Columbia News  Tonight,  Columbia 

University , NYC 

Å Keynote speaker , NCSL 2013, Government of Netherlands , The Hague, 

Netherlands  

Å Keynote speaker , Government Of Curacao , 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

Å Keynote speaker , òwhat should MSPõs know about 

compliance ò, Datto  partner conference, 2013  

Å Author, òGoogling Your Privacy and Security Awayó, Infosecurity 

Professional Magazine  
Å Author, òTrends In Financial Crimesó, Infosecurity Professional Magazine  

Å Author, òLife Of A Child (2014) ð raising a generation of cyber -at -risk 

youthó, Infosecurity Professional Magazine , 2014 

Å Author, òWelcome To The World Of Dating Sitesó, Infosecurity Professional 

Magazine , 2015 
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Media Appearances 
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Raj Goel, CISSP ς MSP Credentials 
» Keynote Speaker ð DATTO 2013 ð What MSPs should know About 

Compliance  

» Presenter/Speaker:  

ÅCyberoam  Partner Conference 2014  

ÅCyberoam  Webinars  

ÅContinuum  Navigate 2015  

ÅMSPRadio 

Å ITNation  2015  

» Author , 2 books  

» 2014 Top 7 finalist, TechnologyMarketingToolkit  (Robin Robins)  
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About BRAINLINK 

VFounded in 1994 

VProfiled in NYTimes, Entrepreneur, PBS, WPIX11, etc 

VPassionate about SOPs, SOTs, Process and Profitability 

VAddicted to ConnectWise :-) (Thank you ARNIE!!!!) 

VAward Winning MSP ς 2015 SmartCEO Magazine Winner for our  

ά{ht /ǳƭǘǳǊŜέ 
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Book 2 Launch Party!! 
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²Ƙȅ ŘƻƴΩǘ a{tǎ ǳǎŜ tǊƻƧŜŎǘ .ƻŀǊŘΚ 

ÅIGNORANCE - In a survey of over 150 MSPs, only 20 knew 
about the Project Board 

ÅLACK OF OPERATIONAL MATURITY ς Even the MSPs who 
know the Project Board exists, use it infrequently  

ÅREACTIONARY ς Some MSPs use the Project Board to 
manage active, sold projects 
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Failing to use the 
Project Board means 
you are leaving $$$ on 
the table! 
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Why Use Connectwise Project Board? 

ÅLets you plan the work 

ÅMakes billing EASY 

ÅLowers operational costs for AYCE 

ÅIncreases revenues for projects 
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Challenge ς WAGs suck 

ÅFlat-fee projects were running at a loss 
ÅExchange 2003-2010 Migration 
ÅQuoted/Billed for 30 hours 

ÅSpent 87 hours 

ÅOffice Move 
ÅQuoted 50 hours 

ÅSpent 150 hours 

ÅFirewall Replacement 
ÅQuoted 20 hours 

ÅSpent 37 hours 
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²ƘŀǘΩǎ ŀƴ {htΚ 

Standard Operating Procedure 

ÅLǘΩǎ Ƙƻǿ ȅƻǳ Řƻ ǎƻƳŜǘƘƛƴƎ 
repeatedly, without deviation or 
failure 
ÅAny changes or updated are 

reflected in an updated SOP 

 

No great brand thrives without 
building SOPs 
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²ƘŀǘΩǎ ŀƴ {h¢Κ 

Standard Service Template 

- A set of tasks and documents that can be 
attached to a ticket 

 

Found under  

 

 

 

 

 
©2015 Raj Goel, CISSP / raj@brainlink.com / 917-685-7731 

Setup 
Tables 

Service 
Templates 
List  

Tasks 



²ƘŀǘΩǎ ! tǊƻƧŜŎǘ ¢ŜƳǇƭŀǘŜΚ 

Did you create a 
project? 

Want to re-use it? 

Template it!!! 
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Project 
Project 

Templates 


