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Author, entrepreneur, IT expert and public speaker, Raj Goel is globally known as the go -to man in cyber security and privacy la w. He is

committed to educating individuals and organizations about online safety and how to protect their most important assets 0 people and data . His
expert advice helps individuals, companies and congl odnangingteehsologyandi gat e t he
increasingly complex IT compliance laws. He often appears in the media and at conferences world -wide to educate the public on cy ber -

security and digital privacy, a subject he is passionate about.
Security, Civil Liberties anda Peace of Mind

When you need the right approach to complying with HIPAA/HITECH, PCI -DSS or simply protecting your assets, Raj Goel, as any of h  is loyal clients
will tell you, is the man to call u R year veiRrarn odtke ITcindestlyeamdtan expers in a r omling secpritycRaja b | e .
has personally consulted with organizations ranging from Fortune 100 corporations to small family companies to governments wo rld wide.

Raj isfueled by his passion for enhancing Civil Rights in Cyberspace, his love of helping people keep themselves, their familie s and their

companies safe online. He is available as a consultant and a public speaker and often sought after by major media outlets and CO mpanies.

Key highlights:

A Author, S UNPLUGGED Luddites Gui dfnaZbro, 201y bk r Keynotersgeakgr6,, wh at shoul d MSP&s know about
A  Author, 5The Most | mportant Secrets To Get tcomplignce o @attb paieescorfetesce, Ba1® m
| TAmazon , 2012 A Author, 0Googling Your Privadnoseeuritd Security Awayod,
A On-Air Television Cybersecurity Expert , WPIX11, New York City (2013 - Professional Magazine
present) A Author, o0Trends | n Filmfoseruity Rrdfessibnal Magazire,
A On-Air Cybersecurity Expert , Columbia News Tonight, Columbia A Author, oLi fe Of AraBingalgehergtignficyber -at-risk
University, NYC y 0 u t Infésecurity Professional Magazine , 2014
A Keynote speaker , NCSL 2013, Government of Netherlands , The Hague, A Author, oWel come To The Wo rlhfabecudity Prifesdionah g Si t es 6,
A

Netherlands Magazine , 2015
Keynote speaker , Government Of Curacao , 2013
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Media Appearance
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Keynote Speaker o DATTO 20130 What MSPs should know About
Compliance

Presenter/Speaker:
Cyberoam Partner Conference 2014
Cyberoam Webinars
Continuum Navigate 2015
MSPRadio
ITNation 2015

Author , 2 books
2014 Top 7 finalist, TechnologyMarketingToolkit (Robin Robins)
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About BRAINLINK

V Founded in 1994
V Profiled InNYTimesEntrepreneur, P.I'
V Passionate about SOPs, SOTSs, Proce
V Addicted toConnectWise-)

Innefor our
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2 Ké R2y Qi a/{

-In & survey of over 15 |
about the Project Board

know the Project Board exists, use

¢ Some MSPs use the
manage active, sold projects
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Failing to use the If :

Project Board means
you are leaving $$$ on
the table!
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Why UseConnectwiseProje

Al ets you plan the work

AMakes billing EASY

AL owers operational costs for AYCE
Alncreases revenues for projects
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Challengeg WAGS suck

AFlatfee projects were running at a loss

AExchange 2002010 Migration
A Quoted/Billed for 30 hours
A Spent 87 hours
A Office Move
A Quoted 50 hours
A Spent 150 hours
AFirewall Replacement

A Quoted 20 hours
A Spent 37 hours
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AuthAnvil SOPs Task Screenshot

L] - L]
Brainlink_Client_Onboarding Publish the post on the website or linked in e.g. hitps /iwww linkedin com/puise/articie/20140908134501-369530-grandparents-are-offering-their-grandkids-to-predators2rk=prof-post
y @ Brainlink_Client_Reviews_Dally or

Brainlink_Client_Reviews_Monthly

http://www. brainlink com/2014/08/19/tenn-construction-firm-sues-bank-for-193k/
Brainlink Marketing SOPs

L]
SOP - BLOPSMarketing - Creating |
a I l I re SOP - BLOPSMarketing - How 10 ac Login to Connectwise
Brainlink 2015 Marketing Calendar

Create a NEW CAMPAIGN In Marketing manager
Brainlink 2015 Content Pubiishing €|

BRAINLINK_Marketing-Connectwis:

AAny changes or updated are SR

If sending a newsletter article, the sub type will be NEWSLETTER
End Date - always jump ahead one month New Campaign

Campaigns » Marketing Campaign

BRAINLINK MARKETING SOP Intet|
BRAINLINK MARKETING SOP Link

7 BRAINLINK MARKETING SOP SEN
reflected in an update
Monthly Marketing Checkist
SOP - BLOPSMarketing - How t0 ac
SOP - BLOPSMarketing - Sending
SOP - Branlink Marketing - Creatin;
SOP - Marketing - using Bufter
Brainlink SOPs
Brainlink-SOP-Template
§ Cisco SOPS
Connectwise SOPs
Continuum SOPs
Cryptowall SOPs Index
Cyberoam_Iview
Cyberoam_SOPs
Cyberoam CCCV Select the NEWSLETTER group (In screenshot, it references TEST GROUP, but
Wwhen sending the NEWSLETTER EBLAST, choose NEWSLETTER group) Seiect
DefCHaOwre the checkbox at the top which will select all of the contacts in that group. Then choose
EFolder the envelope icon to compose new email (PROCEED TO NEXT STEP WATH

Miccnca® Evchanne SELECTED CONTACTS). e
irstName.
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l,l AV 4
Setup Tables » Service Template List » Tasks

Tasks
Template Tasks Documents ‘ Resources H Finance ‘ Fed
«“+c

| o Tasks for Service Template £166:
MI Standard Note | Notes
1

Unbox, Register, Standard Setup
2| Upgraderimuen
_ Setup Network Interfaces
_ Configure Network Objeds
n_ Configure Clientless Users
n_ Setup Firewall Rules
_ Setup Port Forwards/Virtual Hosts
n_ Configure Static Routes
s seuwoncesops
.10 SetupClienttoSite VPNs
1. SetupSitetoSiteVPNs

. “_ Configure Load Balancing and Gateway Failover Rules
Set Service | |printandAttachLabels
Taebtjeps Templates Tasks | 18 [ [PhendappiycoCObjeds

: 15 | |setwiViewReporting
List 15 || etupWebFitering and Whitelisting Poles

_ Setup Virus Scanning, IPS, IDSPolicies
| Comgwesdimegaten
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